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Aspects of Interpersonal Exchange Situations with Older Adults with
Dementia for Which Clinical Nurses Feel Difficulty

Kaori KINOSHITA, Yoshiko FUTOYU
Department of Nursing, Niimi College, 1263-2 Nishigata, Niimi, Okayama 718-8585, Japan

Summary

The objective of this study is to clarify the aspects of interpersonal exchange situations with older adults with dementia for which
clinical nurses feel difficulty, using transactional analysis. A survey was conducted against clinical nurses working in a medial long-term
care sanatorium to research the followings : 1. egogram of clinical nurses, 2. estimated egogram of one older adult with dementia, 3. scenes
in which difficulty was felt. It was assumed that both the nurses’ egogram and the estimated egogram of older adults with dementia for
which difficulty of building relationship was felt were high in dominant parent ego-state and that they tended to be critical each other. The
scenes in which the nurses felt difficulty in getting themselves involved with “hard-to-handle older adults” were : crossed transaction in
which mutual intentions differed ; ulterior transaction in which their covert intentions were different from each other deep behind the
exchanged words. It was suggested that therapeutic communication was expected for the clinical nurses corresponding to the needs in order
to make a complementary transaction which would respond to the ego-stage the other party would express.

Key words: clinical nurses, older adults with dementia, interpersonal exchange



